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The Student Learning Centre (SLC) is a world-class learning destination set in the heart of Toronto. It 
provides a physical and virtual connection to the Ryerson University Library and Archives (RULA). Together, 
these sister towers are Ryerson University’s 21st Century Library.

The SLC is home to five academic stakeholders that each play a unique role in contributing to the SLC’s 
shared success. Championing student engagement and leadership, my team is a dedicated group of 
students and staff at the forefront of the SLC. We work with RULA, Sandbox by DMZ, School of Performance 
and Student Learning Support (SLS) to deliver a diverse yet cohesive SLC experience.
 
We are part of the front-line of the SLC known as the Student Engagement and Leadership (SEAL) Team. It 
features a blended staffing model and is intentional in its composition: a predominantly student core 
supported by key full-time staff from my team, RULA and Facilities Management and Development (FM&D). 
This blended staffing model ensures the integration of students into the nucleus of the SLC, empowering 
student-centric ideas and decisions. Together, we generate a shared sense of excitement and responsibility 
for the SLC.  

Introduction

This report provides context for the evolution of my role since 
its inception in 2014, the team that emerged from it and the 
part it plays in the SLC. It is a reflection of our progress 
throughout our second year of operation. It outlines the SLC 
ecosystem, describes the team structure and provides context 
for our goal-setting framework. Through a collection of stories, 
quotes and key results, the report highlights our shared success 
accomplished with partners across campus.
  

Carrie-Ann J. Bissonnette
Strategic Projects Liaison, Office of the 
Provost

The Student Learning Centre (SLC) is an iconic structure in the heart of Toronto and a symbolic 
"front door" of the Ryerson University campus.  It provides a physical and virtual connection to 
the Ryerson University Library and Archives (RULA). Together, these sister towers are a 
world-class learning destination for the Ryerson University community.

The SLC is home to five academic stakeholders who each play a unique role in contributing to 
the SLC’s shared success. Championing student engagement and leadership, our team is a 
dedicated group of students and staff at the forefront of the SLC. We work with RULA, DMZ 
Sandbox , School of Performance and Student Learning Support (SLS) to deliver a diverse yet 
cohesive SLC experience.
 
We are part of the frontline of the SLC known as the Student Engagement and Leadership 
(SEAL) Team. It features a blended staffing model and is intentional in its composition: a 
predominantly student core supported by key full-time staff, RULA and Facilities Management 
and Development (FM&D). This blended staffing model ensures the integration of students into 
the nucleus of the SLC, empowering student-centric ideas and decisions. Together, we 
generate a shared sense of excitement and responsibility for the SLC.  

Introduction

This marks the SLC’s third year of operation and the second year our 
team has established KPIs; we are thrilled to be sharing the results 
and progress with you.  This report provides context for the evolution 
of my role since its inception in 2014, the team which emerged from 
it and the part we play in the SLC.  It outlines the SLC ecosystem, 
describes the team structure and gives context for our goal-setting 
framework. Through a collection of stories, quotes, and key results, 
the report highlights our team’s accomplishments and our shared 
successes with partners across campus.

Carrie-Ann J. Bissonnette
Strategic Projects Liaison, Office of the Provost



Governance Group

The Governance Group oversees policies and ensures initiatives brought 
forward by academic stakeholders and the Working Group are aligned with 
the SLC Principles and Success Factors.   

Working Group

The Working Group leverages the expertise of academic stakeholders and 
student representatives to share information and establish best practices. 
They collectively support projects that enhance SLC operations and provide 
recommendations to the Governance Group. 

Committees

Three committees are tasked with specific goals that are collectively owned 
by the SLC stakeholders. The Reporting, Community Engagement, and 
AV/Tech Committees each focus on one of these goals and report to the 
Working Group. 

SLC Collaborative Model

The SLC is infused with collaboration, exemplified by its governing and operating model which 
integrates a blend of students, staff, and faculty at every level. It is sustained by active 
participation between the SLC Governance Group, Working Group and its committees who 
work collectively to enhance the student experience.  



Meet The Team

Our team is a dedicated group of 
students and staff working 
together at the forefront of the 
SLC. The team is predominantly 
composed of students supported 
by key full-time staff. It oversees 
SLC communications, events in the 
Amphitheatre, and building 
operations. We work with academic 
stakeholders to connect students 
to resources and programming, 
fostering a culture of engagement 
and collaboration.

SLC Specialists 
are student staff at the 
frontline of the SLC 
responsible for guest 
experience 

Student Creative Team 
supports the 
Creative Narrator on 
design and 
communications 
projects

SLC Assistants 
support the SLC 
Specialists and are 
responsible for the 
day-to-day operations at 
the SLC

SLC Creative Narrator 
oversees the team’s 
communications and 
design-based initiatives, 
manages our online presence, 
graphics and signage

Administrative 
Assistant 
supports the 
frontline team 
and SLC Building 
Officers

SLC Building Officers 
support our full-time staff 
and manage portfolios 
including administration and 
operations, student 
experience and community 
relations

Strategic Projects
Assistant 
advises the Strategic 
Projects Liaison and 
oversees projects 
related to engagement 
and reporting

Michelle Pham, SLC Specialist

“Prior to joining the SEAL team, Ryerson was just a School. 
As SEAL team members, Ryerson feels like a home.”



Library SLC Specialists 
are student staff hired 

by RULA whose role 
mirrors the SLC 

Specialists

The Custodial Team 
known as the ‘Sparkle 
Team’ is comprised of 

FM&D employees who 
ensure the SLC looks 

outstanding

Library Student Guides  
are RULA employees 

who support day-to-day 
operations at the SLC- 

Library and work closely 
with SLC Assistants 

Extended Family

Our team, with RULA and Facilities Management 
and Development (FM&D), form the Student 
Engagement and Leadership (SEAL) Team. 

The blended staffing model ensures the integration 
of students into the nucleus of the SLC, 
empowering student-centric ideas and decisions. 
Together, we generate a shared sense of 
excitement and responsibility for the SLC. 





Our team isn’t just a 
work team, it’s a family. 
As a diverse team with 
over 30 student staff, it 
is essential we build a 
strong team bond in 
order to work as a 
single unit towards a 
common goal — 
creating exceptional 
user experiences for 
our guests.  

Our Social Committee 
is dedicated to 
providing enriching 
team events 
throughout the school 
year culminating in an 
end of year gathering 
geared at celebrating 
successes and sharing 
appreciation!

Photo by David Chau

End Of Year Gathering



Goal Setting Framework

The Academic Plan priorities along with the SLC Principles and five Success Factors 
served as the foundation of our ten Key Performance Indicators (KPI) for the 2017-2018 
academic year. Each KPI established ambitious objectives, just beyond the threshold of 
what seemed possible. This challenged us to exceed our perceived limits while learning 
from both failure and success. 

SLC Principles

Offering diverse study space based on student 
need

Promoting a sticky campus

Increasing student and community engagement
 
Adaptability 

Working effectively as a collaborative 
governance model

Success Factors

Respect the needs of students

Maximize use of the SLC in ways that support the first 
principle and promotes academic stakeholder activity

Leverage opportunities for student and Ryerson 
community engagement 

Foster a dynamic environment

Enhance Ryerson University’s reputation

Enable greater student engagement 
and success through exceptional 
experiences

Increase scholarly, research and 
creative activities excellence, intensity 
and impact 

Foster an innovation ecosystem
 
Expand community engagement and 
city building

Academic Plan Priorities



High Level Drivers

Two high-level drivers direct our focus:

Collaborative Culture
 
Our collaborative culture speaks to our innate behavior and approach. It is evident in our 
commitment to strong communication and active listening, fostering pride of place, a 
supportive environment, and a nimble and adaptable way of working.

Operational Excellence
 
Our operational excellence reflects our solutions-oriented approach, and a desire to 
accomplish tasks in an effective and efficient manner. We constantly raise the bar, producing 
tangible results which positively impact our students and environment.

The SEAL Team is committed to creating a collaborative culture 
and operational excellence by :

Key Performance Indicators 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10

Fostering a culture of pride of place at the SLC through five SEAL-led 
initiatives

Providing exceptional resources to those booking the Amphitheatre, 
Tabling activities, and Tours measured by user satisfaction

Undertaking four facility enhancement projects in order to maintain 
our status as a world-class learning destination

Developing a comprehensive Facility Sustainability Plan for the SLC

Ensuring the number of communication campaigns are equal to the 
number of items brought forward through Ryerson community 
feedback

Committing to completing three projects, resulting from 
feedback collected through KPI V, in each of three impact 
categories
Ensuring team culture is preserved by measuring staff 
satisfaction

Developing performance metrics and a feedback 
mechanism for members of the SEAL Team

Developing key benchmarks for day-to-day operations

Establishing meaningful indicators demonstrating 
collaboration



Michelle Pham, SLC Specialist

The welcoming environment created when students come through our door is 
founded on our team’s deep level of ownership and engagement. We want 
everyone who enters to experience and share in the sense of pride we feel for 
the SLC.  This feeling is most evident at the special events our team organizes 
and hosts which unite and inspire the Ryerson community.

KPI I

Team-led events and initiatives come in all shapes and sizes. Shop the 
SLC,  the  Student Staff Hackathon, formalizing our Social Committee, 
the Olympic Celebrations, and a communications campaign to help keep 
the sixth floor clean are just a few proud moments from this year!

Committing to A Collaborative Culture and Operational Excellence by... 

Fostering a culture of pride of place at the SLC through five SEAL-led 
initiatives.

“I think it is a good way to unify everybody. Everyone can 
come to the SLC and watch the Olympics together.” 

This year’s Winter Olympics, and Paralympics 
were hosted in Pyeongchang, South Korea. 
Over two weeks the team took the opportunity 
to bring the Games to Life on the big screen in 
the SLC Amphitheatre and engage the 
community with trivia and prizes.

Rita Morgan, Student, Business Management 

? 158
Students engaged in our 
Winter Olympic Trivia

Guests Joined 
us to view the 
games in total



This was Shop the SLC’s third year of operations, and the 
largest to date! Shop the SLC is a five-day marketplace  in 
support of Ryerson’s entrepreneurial community offering 
members free market vendor opportunity.  We encourage both 
first time vendors as well as established businesses to take part, 
connect, and learn from each other.

“Being a vendor at Shop the SLC allowed me 
not only to connect with other 
entrepreneurial-minded individuals and 
showcase my work, but it also built on my 
confidence as an artist. The event works as 
a perfect platform to bring people 
together, and to foster an environment 
that is bright and welcoming for everyone, 
both in and outside the Ryerson community.”

“I enjoyed being able to share ideas, and see why one cannot be a solution or why one is 
an effective solution. It was also a great advantage having very different people, who 
think in very different ways, allowing for a much more impressive end result.”

The Hackathon brought SLC Student Staff together this past 
year to ideate solutions to a specific problem we have been 
facing: What can we do to enhance the accessibility of the 
SLC’s sixth floor ramps? The winning team’s idea will be given 
dedicated resources for implementation this academic year.

Student Staff, anonymous feedback form

Zoé Arseneau, Student,
Creative Industries 

believe the event 
increased their 
pride of place in the 
slc and their role

Student 
Feedback: 88% 

50 Vendors
3100 

shoppers
over five days!90%

would 
participate 
again

had successful 
sales!

67% of vendors 
were first time 
participants!

96%+





Coinciding with the 
holiday season, the 
third year of Shop the 
SLC provided Ryerson 
entrepreneurs the 
opportunity to both 
sell their creations and 
network with alumni 
experienced in their 
field.

Photo by Jaleesa Peters

shop the SLC

As both staff and 
student, our Specialist 
team has a unique 
perspective. They 
drew on their 
combined knowledge 
to create and present 
action plans to 
enhance accessibility 
of the SLC’s sixth 
floor ramps.  Our team 
is excited to 
implement the winning  
idea in the upcoming 
academic year.

Photo by Imran Ali

SLC Hackathon



Our team is proud to provide exceptional experiences to all Ryerson community 
members through our SLC Events, and Tours programming. We hosted 110 
Tabling events, 96 Amphitheatre events, and 75 Tours in the 2017-18 academic 
year. By measuring user satisfaction our team can act on opportunities for 
improvement and continue providing a world-class experience.

KPI II

This year a focus was put on measuring user 
satisfaction by compiling data, tracking 
usage, and receiving feedback through 
online forms, as well as in-person 
consultations.

Committing to a Collaborative Culture and Operational Excellence by... 

Providing exceptional resources to those booking the Amphitheatre, 
Tabling activities, and Tours measured by user satisfaction.

“The ‘Bridging Disciplines: Nurses meet 
Dancers’ event matched beautifully with 
the philosophy and overall intent of the 
SLC. i.e. emphasizing inclusion, exposure of 
students to one another, the notion of 
community and facilitating interdisciplinary 
collaborative goals at Ryerson. The SLC 
team was wonderful in welcoming us and 
supporting this event. We look forward to a 
third event next year. Many thanks.”  

Rated 4.6 / 5 

We hosted the first annual 
Amphiteatre Committee 
Townhall Meeting where 
we gathered in-person 
feedback from past users. 

This feedback will help 
inform our improvement 
plan for the upcoming 
academic year.

By feedback 
respondents on 
overall process 
for hosting an 
amphitheatre event.

Coralee McLaren, Assistant Professor, 
Faculty of Community Services



Total Tours 
Conducted:

International 
Tours

First Time 
Guests

75 
26 

77% 

"Thanks to you and to your team for supporting the visit of the representatives from the Peel District 
School Board to Ryerson today. They were very impressed by the visit and it has given them some ideas to 
consider for their work in Peel. They appreciated the openness of everyone they met and the open 
approach that has been taken at Ryerson in connecting with the community and students. PDSB is very 
interested in supporting Ryerson in the expansion of the university to Brampton and they can provide a 
great deal of insight and strong connection to the local community. "
John MacRitchie, Senior Director, Business Development, 
Strategic Planning





March Break Open 
House brings in a 
flood of high school 
students and their 
families to visit the 
SLC. Tours depart 
every hour, providing 
future university 
students a taste of the 
SLC experience at 
Ryerson.

Photo by Jaleesa Peters

March Break open House

Nurses Meet Dancers 
is just one of the many 
exciting events hosted 
in the SLC 
Amphitheatre. 
Highlighting Ryerson 
University's academic 
priorities, this event 
aims to engage 
students through an 
exceptional 
experience, promote 
interdisciplinary 
education, and 
embrace diversity and 
inclusion at school.

Photo by Raisa Mahmud

Nurses Meet Dancers



We take pride in providing a world-class learning destination for both our 
students and community members.  To maintain our status, and continue 
enhancing Ryerson’s reputation we planned four facility enhancement 
initiatives, and surpassed our goal by completing five projects.

KPI IIi

We are proud to have exceeded our goal by 
completing five projects:

Committing to a Collaborative Culture and Operational Excellence by... 

Undertaking four facility enhancement projects to maintain our status as 
a world-class learning destination.

Gould St. Door Replacement
New Fourth Floor Digital Signage
Plaza Caulking
A New and Improved Welcome Centre
Painted and Repaired Stairwell B Corridor

The Welcome Centre redesign was initiated in order to provide staff 
and guests a better experience.  Guiding principles influencing the 
new design included mobility, visibility, accessibility, and 
functionality.  The design was accomplished through a collaborative 
effort between our team and Interior Design students. Extensive 
feedback from our student staff was at the heart of this process.

Picture of new Welcome Centre



With eight unique floors featuring lofty ceilings, a variety of furniture, 
AV-tech equipment, and thousands of students moving through the building 
each day, the SLC is a complex facility to maintain.  We’re not content with 
being a world-class destination for the time being — we intend to keep it 
that way. This year we laid the foundation for a sustainability plan which will 
ensure the SLC retains its status as a leader in academic and student 
experience both now, and for decades to come.

KPI IV Committing to a Collaborative Culture and Operational Excellence by... 

Developing a comprehensive Facility Sustainability Plan for the SLC.

Annual facility enhancement 
projects ensure our physical 
space at the SLC is constantly 
evolving and improving 
year-to-year.  These projects 
will be guided by an 
overarching sustainability plan 
which will ensure the SLC 
remains a world-class facility.

a comprehensive Plan allows 
us to be prepared for 
potential Project Challenges.   
Like a roadmap, planning lets 
us envision the path to our 
destination while allowing 
for flexibility, adaptability, 
and options along the way.

n





Our new revolving doors 
and vestibule installed at 
the Gould St. entrance 
resulted in easier 
accessibility to the SLC 
and improved 
temperature regulation 
for those attending 
events, or studying in 
our Amphitheatre.

Photo by Jaleesa Peters

New Gould St. Doors

“The new Digital 
Signage on the 4th floor 
is transforming how we 
connect with students 
and the wider Ryerson 
community. The signage 
allows us to promote our 
programs, upcoming 
events, and information 
on how students can 
access academic 
support at Ryerson.”

Estefania Toledo
Administrative 
Coordinator, Student 
Learning Support

Photo by Jaleesa Peters

SLS Digital Signage



We are committed to actively listening and responding to input 
from the entire Ryerson community.  When we receive comments 
or ideas from any channel we are intentional in crafting responses 
which address the concern or promote the new idea to our staff, 
our students, and the community.  Our communication campaigns 
can be large or small, but are always considerate and responsive to 
those who provide feedback.

KPI V Committing to a Collaborative Culture and Operational Excellence by... 

Ensuring the number of communication campaigns are equal to the 
number of items brought forward through Ryerson community feedback.

REDESIGNED ENTRANCE Coming fall 2017

Thank you for your feedback 
the new entrance doors will

Be lighter Moderate 
airflow

Be more 
sustainable

June 3 - August 13, 2017 
Monday to Thursday    8:30 a.m. - 10:00 p.m.

Friday           8:30 a.m. - 7:00 p.m. 

Saturday             10:00 a.m. - 6:00 p.m.

Sunday               12:00 p.m. - 8:00 p.m. 

 

August 14 - September 4, 2017
Monday to Friday     8:30 a.m. - 7:00 p.m.

Saturday & Sunday    - closed - 

Monday, September 4   - closed - 

Closed
Saturday, July 1  

Monday, July 3   

Friday, August 4  

Monday, August 7   

Operating Hours

Hoarding designed by student Graphic Designer, Zoé Arseneau.

"for all intents and purposes, I am fully 
mobile. But I have a weak shoulder. The 
doors are all too heavy and have poor 
leverage. I hurt my shoulder (or 
destabilize supporting structures) 
every time I try to pull that door open. 
And it is the main path from outside to 
my office in POD." 

The SLC is the symbolic front door of 
Ryerson University, but what happens when 
that door needs to be replaced?  As laid out in 
our hoarding, our new revolving entrance 
design was in response to feedback from  
students and guests. Having our front doors 
under construction required comprehensive 
and constant communication with all those 
who were temporarily impacted.  Our team 
continued to collect feedback throughout, 
and adapted our communication methods and 
strategy to meet guests’ needs.

Faculty Member, Ryerson University, 
feedback provided at welcome desk



The very best ideas for positive change are translated by our team into 
actionable projects.  Sometimes the simplest change can have a noticeable 
impact on the student experience, and other times it may take months to 
implement a larger scale project, the result of which might not be 
immediately evident but is crucial to the SLC environment.  Large or small, 
these projects each help enhance the student experience at the SLC.

KPI VI Committing to a Collaborative Culture and Operational Excellence by... 

Committing to completing three projects, resulting from feedback 
collected through KPI V, in each of three impact categories.

“The signage displaying the 
SLC’s hours of operation at 
the main entrance should be 
more visible to patrons 
outside the building.” 

Student Impact, refers to benefits resulting 
from the implemented change.

Resources, refers to the effort and 
resources required to implement the change.

Frequency

SustainabilityStudent Scope 

Impression 

Cost

durationScope 

operational Impact

Ryerson student

One of many pieces of 
feedback received on this 
challenge

Impact Category considerations

Student IMPACT

Resources

Project 
Complete

Projects 
Complete

Low Student 
Impact

x
High 

Resources

3

Projects 
Complete

31

The Gould St. Door Digital 
Signage was categorized 
as high in student impact 
and high in resources.



Delivering a world-class experience starts with a world-class staff!  We want to 
ensure our team is equipped with the tools they need to succeed, and are 
operating in an environment which allows them to excel.  Our entire staff were 
given the opportunity to highlight where we are thriving and identify areas for 
improvement across a number of key dimensions.  Listening and responding to 
our staff is essential to creating a great working environment at the SLC.

KPI VII

We successfully conducted our team’s 
first annual staff satisfaction survey 
for both full-time and student staff, 
scoring above the 90th percentile in all 
categories from our student staff!

Committing to a Collaborative Culture and Operational Excellence by... 

Ensuring team culture is preserved by measuring staff satisfaction.

“My team leaders are caring, 
compassionate, and concerned with 
the success and goal oriented 
strategies that many members put 
forth. My ideas and opinions hold 
value, and it is a very safe and 
inclusive environment.”

OrganizationManager

Culture of Engagement 

Strategic Alignment 

Motivating and Relating 

Managing Execution 

survey focus areas   

Trust

Empowerment 
and Autonomy

Purpose 
and Direction

Teamwork 
and Cooperation

97%

96%

91%

99% Student Staff Satisfaction Survey



The most effective work environments foster cultures of both high 
performance and high safety.  It’s within such a work culture where people 
flourish in their career development and bring their very best to work every 
day.  It is also the atmosphere where crucial conversations and opportunities 
for improvement are identified and raised in a safe forum, leading to ongoing 
improvement.

KPI VIII Committing to a Collaborative Culture and Operational Excellence by... 

Developing performance metrics and a feedback mechanism for 
members of the SEAL Team.

strategic project liaison

frontline

management

We are all wired differently with a unique set of 
skills.  We leveraged StrengthsFinder   to identify 
our areas of  greatest strength and provide insight 
into what we are capable of achieving, both 
individually and as a team.  By working from our 
strengths, and understanding those of others, we 
collectively maximize our impact at the SLC.

STRATEGIC THINKING

RELATIONSHIP BUILDING

INFLUENCING

EXECUTING

Strategic Thinkers absorb 
and analyze information to 
help the team make better 
plans and decisions for the 
future. 

Relationship Builders hold a 
team together, creating 
groups and organizations 
that are much greater than 
the sum of their parts.

Executors help make things 
happen. When implementing 
a solution, these are the 
people who will get it done.

Influencers take charge, 
speak up, and make sure 
your group is heard, selling 
the team’s ideas both inside 
and outside of the  organiza-
tion. 

TM





Trust amongst a team 
is built over time and 
across a variety of 
experiences.  Intramu-
ral sports, karaoke 
nights, team retreats 
and fitness classes 
bring our team closer 
together and give us a 
greater appreciation 
for the people we 
work with on a daily 
basis.

Photo by David Chau

Mentorship

Team wellness

We believe a Student 
Specialist’s education 
should extend into 
their role at the SLC.  
Throughout the aca-
demic year our full 
time team intentionally 
mentors and invests in 
our student staff, 
purposefully assigning 
work in areas where 
students have 
expressed a desire for 
career development.

Photo by SEAL Team



It’s not enough to say we are driven by Operational Excellence, we want to 
clearly demonstrate that excellence through established benchmarks and 
metrics.  By tangibly measuring our progress across our key operations we  will 
establish a baseline to build upon in subsequent years.  Continual monitoring of 
our progress sets us on a trajectory of constant improvement in those areas 
which matter most to our students and community.

KPI IX Committing to a Collaborative Culture and Operational Excellence by... 

Developing key benchmarks for day-to-day operations.

SLC Headquarters:

welcome centre:

Roaming:

Communication:

Number and type of inquiries received at HQ

Number of successful Lost and Found inquiries

AV tech issues in Collaborative Group Work Rooms

Number of #fixits (custodial work orders) logged

Number of calls to Community Safety and Security

Number of emails resolved within 24 hours

Number of wayfinding issues resolved

Number and type of inquiries received

1054
Inquiries answered by our 
staff in the first week of 
the fall semester!

53% of all inquiries were 
regarding Campus 
Directions

We established benchmarks in four 
areas of focus.

Inquiries at 
Welcome Desk: 

94.7% 

Inquiries while 
Roaming: 

5.3% 



Collaboration happens every day in the SLC, within our team, with our 
academic partners, our Ryerson community, and with our city neighbours 
and partners.  We know we’re collaborating well when there is diversity 
amongst our collaborators, when communication flows clearly and openly, 
and when we share a sense of purpose and commitment to a common goal. 

KPI X Committing to a Collaborative Culture and Operational Excellence by... 

Establishing meaningful indicators demonstrating collaboration.

On February 15, 2018 we celebrated National Flag Day of Canada by  
installing a large Canadian flag on the second floor of the SLC. To 
complement the flag we collaborated with Ryerson Aboriginal 
Student Services and student representatives to create a 
communication piece acknowledging multiple perspectives on the 
Canadian flag, and what being a Canadian means.  

SLC Student Blogger Laura Burrett collaborated with SLC Building 
Officer Curtis Yim, and Ryerson Integrated Risk Management to host 
an event in the SLC Amphitheatre. The event was an interactive relay 
designed to educate students on how quickly their belongings can go 
missing when left unattended.  The event was a great success that 
went beyond our existing graphic communication campaign and 
created a hands-on learning experience for the community.

Hosted by Student 
Learning Support, The 
Long Night Against 
Procrastination (LNAP) is 
a chance to enjoy tutor 
supported study space 
and free food. Each 
semester we lend a hand 
with extra student staff, 
set up and teardown.

This Canadian Flag is in 
celebration of our Nation’s 
Sesquicentennial.

Let it remind us to strive for 
unity in our diversity.

May we recognize the history of 
our land and the multi-layered 
identities that call it home.

Brought to you by the SEAL Team and 
Aboriginal Student Services.





LNAP is a holistic study 
session from 5 PM to 
midnight, offering 
students extra 
academic support, 
library research 
assistance, as well as 
yoga and free food! 

Photo by Jaleesa Peters

Building diversity into 
the process of 
collaboration can help 
ensure a more inclusive 
outcome. We spoke at 
great lengths with 
Ryerson Aboriginal 
Student Services, as 
well as student 
representatives, and 
together created a 
written piece that not 
only recognizes 
Indigenous 
perspectives but 
acknowledges the 
diverse identities who 
call this land home.

Photo by Jaleesa Peters

Flag Day

Long Night against 
procrastination



ryerson.ca/slc
slchelp@ryerson.ca


