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IntroductionIntroduction
The year gone by will forever be unique in the minds of any generation who 
experienced it. 2020 and 2021 have been marked by extraordinary changes to how 
the entire world communicates, operates, and even lives. The Sheldon & Tracy Levy 
Student Learning Centre (SLC) has in no way been immune to the stark changes 
necessitated by the pandemic. But with every challenge comes an opportunity for 
positive change, and that perspective governed our mindset as we navigated the 
past 12 months.

Since opening its doors in 2015, the SLC has served as the symbolic ‘front door’ of 
Ryerson University. Instantly recognizable by its distinctive design, students look to 
the SLC as a touchstone location from where they can access a vibrant campus. In a 
year when much of campus was closed down, the SLC remained available and 
accessible to those students who needed it most.

Through it all, our Student Engagement and Leadership (SEAL) team remained 
committed to ensuring an exceptional experience at the SLC, no matter how many 
students were in the building. In an atmosphere of uncertainty, it was never more 
important to listen to student voices and respond to their ideas and concerns. 
Together we worked hard to foster an environment responsive to the very unique 
needs of the time.

It’s been a year we’ll never forget—one which forced us to think differently about 
what we do and how we do it. COVID-19 has been as significant a disruption as we 
have ever faced, but out of it came growth and resilience, valuable lessons learned, 
and successes to celebrate. And when the day comes when our student body can 
return in full we are ready, more prepared than ever before, to provide them an 
exceptional SLC experience.



The past year witnessed unprecedented disruption for Ryerson 
University, and no group has borne the impact more than our 
students. While technology paved the way for an online academic 
experience, for many this did not suffice. At the Sheldon & Tracy 
Levy Student Learning Centre, we were proud to continually 
provide a safe and secure space for students whose success 
hinged on access to a conducive learning environment. 
Throughout the pandemic it was more important than ever to 
maintain a laserlike focus on serving our students, and while our 
impact may not have been as wide, it was no less significant.

This report provides an overview of the SEAL Team’s 
responsibilities, illustrating how our operational decisions 
supported students and our collaborative culture charted a course 
for our team across this most turbulent of years. We are proud to 
share these stories of impact and sustained commitment towards 
the success of our Ryerson students.

Christopher Visser
Strategic Projects Liaison, Office of the Vice-Provost, Students
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Who We Are

The Student Engagement and Leadership (SEAL) Team is a dedicated group of students and full-time staff 
working together to operate the SLC. We are dedicated to generating exceptional experiences for our guests. 

The team is intentional in its composition: a predominantly student core supported by key full-time staff from 
the Office of the Vice-Provost, Students (OVPS), and Facilities Management and Development (FM&D). 
This blended staffing model ensures the integration of students into the nucleus of the SLC, empowering 
student-centric ideas and decisions.

The SEAL Team oversees SLC communications, Amphitheatre animations and building operations. We 
connect students to resources and programming, fostering a culture of engagement and collaboration.

The team
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FAcilities (FM&D) Partnership Facilities Supervisor, Facility 
Management and Development

Oversees day-to-day building operations, 
including SLC cleanliness and safety, 
event preparation, response and 
investigation of reported building 
deficiencies, and arranges and schedules 
repairs.

Caretakers, Facility 
Management and 
Development

Perform all cleaning tasks 
throughout the building, ensure 
washroom supplies are 
replenished regularly, light bulb 
replacement when required, set 
up furniture for events, and 
perform furniture moves as 
requested, ensuring the SLC is 
safe for all to use on an 
on-going basis.

In a year when hygiene has been more important 
than ever before, the SLC Custodial team plays a 
crucial role. Under normal circumstances, when the 
SLC is filled with people from early morning until 
after midnight, our Custodians provided constant 
support, removing spills, repairing broken 
equipment, and cleaning washrooms or other 
common areas. Since the outbreak of COVID-19, 
they have turned their efforts to deep cleaning the 
spaces where students and staff still circulate.  

No matter the circumstances, this team is always 
diligent in providing a safe and clean environment 
for visitors to the SLC.
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Respect the needs of the students

Maximize use of the SLC in ways that support the first 
principle and promotes academic stakeholder activity

Leverage opportunities for student and Ryerson community 
engagement

Foster a dynamic environment

Enhance Ryerson University’s reputation

O u r  T e a m ’ s  P r i n c i p l e s

M i s s i o n  S tat e m e n t

  We are a dedicated group committed to making the SLC a world-class 
learning destination. Collaborating with various stakeholders, we foster 
student engagement and pride of place to ensure the SLC is a physical 
manifestation of Ryerson’s spirit.

V i s i o n  S tat e m e n t

We aspire to elevate the SLC’s status as a world-class learning 
destination. We are committed to continual growth in order to meet the 
needs of our students, enhance Ryerson’s reputation, and ensure 
exceptional user experiences.
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We are passionate about creating a 
thriving culture where people feel 
supported and enabled to achieve 
their full potential. 

The 9 cultural behaviours we 
collectively champion have become 
a part of our common vocabulary, 
and serve as touchstones we 
repeatedly reference, guiding how 
we work with each other and our 
partners.

Our Culture

Decision Making Make conscientious decisions which consider the 
impact on others, realizing you’re supported by your colleagues

Communication Express yourself boldly and with respect; listen 
actively to ensure full understanding

Compassion Be kind, caring, and willing to help others; display both 
empathy and sympathy, while maintaining healthy boundaries to steward 
your own energy

Courage Respectfully express your ideas, even when controversial, 
questioning actions inconsistent with our principles and values

Creativity Use setback to inspire a growth mindset which boldly 
explores innovative ideas and challenges traditional models

Curiosity Be excited about new opportunities and change, 
transforming ideas into actions and results

Honesty Be authentic and risk vulnerability to build trust with the 
team; display integrity by following through on commitments

Passion Be driven by excellence, celebrate collective successes, and 
encourage those around you with enthusiasm

Proactive Think big picture, anticipating potential change or 
challenges, taking initiative to mitigate risk and prepare for future needs
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Disruption
Disruption was a constant challenge in everyone’s life throughout the pandemic, and we were not exempt. As a 
team who focuses on in-person student support at the SLC, we were certainly thrown a curve ball. Leaning hard 
on who we are, our principles, our mission, our culture, we faced the challenges as opportunities to pivot, grow, 
and learn as both a team and as individuals. 

Disruption can feel like a roadblock, but with the right tools it can be an opportunity for innovation and growth.

Skedda
With safety at the forefront of our decisions, planning for 
reopening the SLC required a solution which ensured students 
were socially distanced and contact tracing information was 
recorded on a daily basis. With these requirements, the SEAL 
team implemented a third-party space reservation system 
called Skedda which satisfied these needs. The booking 
system also allowed us to track which desks needed cleaning, 
maintain strict capacity restrictions, and limit the use of the 
SLC to currently enrolled Ryerson students.

Easily accessible from any device, Skedda allowed students to 
browse available study locations on 4 of our floors and quickly 
make a reservation for a desk, table or CGWR in advance! 

Leveraging technology to ensure safety and access allowed the 
SEAL team to continue offering a study environment for 
students who needed it most throughout the duration of the 
pandemic.

“

”

I would just like to take a moment and 
express my thanks for all the hard work 
the SLC team has done to stay open 
during the pandemic.

It is a privilege to work from home, one 
I do not have at my disposal. If the SLC 
was not open, I am cognizant of the real 
possibility that I may have been forced to 
withdraw from Ryerson due to an 
inability to find a conducive workspace. 
 
I am fighting so hard to stay in school 
and persevere through challenging times 
and the SLC equips me with the 
resources I need to do just that. 

Ryerson Student, anonymous survey
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The SLC provides students with a physical space to focus, learn, and collaborate. When we had to close our doors 
in March 2020, we wanted to find a way to support students virtually, especially as we entered the Winter exam 
period. 

With finals quickly approaching, we pulled together as a team and within two weeks launched a new section on 
our website called RSLC@Home.

This virtual space provides students with tools to help build an atmosphere for academic success at home. 
Through the RSLC@Home platform we were able to offer students resources, best practices, and inspiration to 
make the most of their own study spaces! 

Inspired by our first principle to respect the needs of the students, we re-envisioned how the SLC provides a 
dedicated work space, an audio experience, distraction-free options, a safe space, and a chance to relax and 
connect between classes and study sessions. We translated these needs into six unique modules to support those 
needs at home:

RSLC@Home
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Team Connection

As we transitioned into remote work during the pandemic, 
the full-time staff implemented a Podcast Club. Each 
week, one person selected a podcast for the team to listen 
to, and facilitated a discussion on questions that were 
raised. These sessions were a time to check in with each 
other, stay connected while physically apart, and facilitate 
learning.

Topics ranged from creative disruption, remote work, 
burnout, lifelong learning, the power of books, earworms, 
fandom, rituals, the housing crisis, and the nature of 
memory. Responding to current events, it was also a safe 
space to wade into difficult and complex topics such as 
race, colonialism, and privilege.

A persistent theme in these conversations was change. 
Examining how we respond to change in its many forms 
cultivated a resilient, solutions-oriented mindset and 
prepared the team for the task of adapting our operations 
amid the pandemic and re-opening the building to serve 
students safely.

“

”

Podcast club was an incredibly 
rich series of ideas and 
discussions we had as a team. 
From relevant and challenging to 
adventurous, escapist and just 
plain fun, each was an 
opportunity to come together, 
think, learn and laugh. Thank you 
all for the fascinating and 
enlightening discussions!

Michael Liew, 

Building Officer, external relations
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Safety While Supporting Students
Health and Safety

Our Custodial Team performs essential work under normal 
circumstances, but at the height of a pandemic, when a clean 
environment could mean the difference between health and 
illness, they truly rose to the occasion. A strategic operational 
change included a midday closing, allowing opportunity for our 
staff to reference morning study locations in our booking system, 
relay that information to our custodians, and target cleaning 
efforts in time to reopen the SLC an hour later to a new group of 
students. With no outbreaks recorded at the SLC throughout the 
pandemic, our plan successfully provided a safe study and work 
environment for students and staff alike.

“

”

At the start of the pandemic there was a lot of 
uncertainty about the virus, however our main 
mission was to create a safe space for those who 
needed a space to study or complete their online 
classes. All the risk assessments and control 
measures were well planned out by the SLC Team 
and they demonstrated strong Health and Safety 
Leadership that I was so proud to witness and 
support. Kudos to the SLC team for all your hard 
work that you put into your COVID-19 Risk 
Assessment & Safety Plan, it was due to your 
proactive approach that allowed a space to be 
open for students to go to during a very uncertain 
period of time in our generation. 

Kim Lan Sauer, EHS Facilities Management and Development
Anyone who has lived through the pandemic 
is well familiar with the signs, symbols and 
directions which help people safely navigate 
through spaces. Considerable planning went 
into ensuring social distancing and the safe 
flow of foot traffic prior to our reopening to 
students in September.

Building Navigation

Fortunately, our recent move to OVPS connected us with colleagues who were engaged in similar 
planning, and a summer field trip to the Mattamy Athletic Centre provided ideas and inspiration for 
re-envisioning navigation at the SLC. There is no need to reinvent the wheel when colleagues have 
already produced a well-conceived template, and we were gratefully able to port many of the 
principles from the MAC to our own environment, ensuring safe navigation across the SLC.
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Keeping our student staff safe is our biggest priority as an employer.  Often our 
concern for their safety is rooted in their physical safety during security incidents.  
This year was a unique year where not only did we need to provide training for 
security incidents, but we also needed to provide safety training to help keep our 
staff healthy amidst a pandemic.

To prepare students for security incidents we collaborated with Ryerson Community 
Safety & Security. Their team was included in our student staff orientation sessions, 
sharing insights on emergencies, theft prevention, and personal safety. We also 
introduced role-play safety scenarios at orientation, with hands-on training for our 
student staff that re-enacted actual emergency scenarios to familiarize them with 
scenarios they may face.

To keep our students healthy and safe this year we also worked alongside Ryerson 
Environmental Health & Safety (EHS) to implement new procedures on-shift that 
included social distancing, masking, and regular sanitization of spaces. Scheduling 
was also modified to reduce overlap between shifts and minimize contact between 
different groups of staff. Our lost and found policies were revisited and we stopped 
the collection or holding of water bottles and food containers. 

With the implementation of check-in desks we installed custom plexiglass as well as 
providing face shields for all staff on top of masks. To limit groups in the check-in 
area the flow of traffic in the Amphitheatre was monitored and directed to have one 
door for entry and one for exit. These precautions helped keep our staff safe and 
provided a comfortable environment as we navigated uncomfortable times.

“
”

I think the most impactful part of my training was seeing our Assistants so adamant about our safety. 
Highlighting that our safety and security was the most important thing to them was very eye-opening. It's not 
everyday you get a job where your supervisors or employers care about you the way our Assistants do.

Ayra, Specialist Orientation Feedback Survey

Training Safety
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When the doors of the SLC reopened to students at the start of the Fall, 2020 semester, things looked and worked considerably 
different than what visitors were accustomed to. It was crucial to communicate these changes to our students so they understood 
what to expect upon arrival, and also felt reassured they were entering a safe location to study.

The SLC Instagram provided a space to engage with students, providing them with video tutorials on how to book a space, what to 
expect when arriving at the SLC, and a platform to ask questions. Our website mirrored the information provided on Instagram, and 
signage within the SLC bolstered key messaging: keep each other safe, wear your mask, social distance, and wash your hands.

Safety Communications
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The most significant change was the introduction of a 
reservation system, necessitated by occupancy limits and social 
distancing requirements throughout the building. Students were 
required to have booked a study location before or upon arrival 
through our new Skedda system. While the building remained 
open ahead of the November province-wide lockdown, 5,565 
reservations were made for individual study sessions. We also 
sent students who had made a September reservation a survey, 
giving us valuable insights into their experience and helping us 
introduce change and improvements to our operations based on 
their feedback, including changing access times to study 
locations and increasing weekly booking quotas.

With new capacity restrictions we prioritized currently enrolled 
Ryeson students, requiring a OneCard to reserve a space. This 
was a significant change for a site previously open to the general 
public, but a necessary tactic to ensure we could account for 
who was in the building at any given time, while allowing us to 
prioritize our students.

Given the amount of change and the uncertainty felt by students 
clear, consistent, and up-to-date, communication was more 
important than ever.
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Safe at Home

Safe at Home
Our student staff are key contributors to how we operate. When the 
SLC reopened for the Fall semester, they were on the frontlines, 
helping fellow students access the building, and roaming the spaces to 
ensure a safe environment for all. 
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On November 23, 2020, Ontario enacted a ‘Stay at 
Home’ order, affecting how we were able to operate and 
reducing our student numbers from hundreds per day to 
just a few dozen. With the reduction of scope in our 
operations, and out of concern for the safety of our own 
Specialists, we made the difficult decision to cancel 
shifts and advise our student staff to also remain safe at 
home.

Realizing students depend on income for their tuition 
and expenses, we made the decision to provide 
compensation for their cancelled shifts through the end 
of the semester. And while no longer with us on site, 
they remained a part of our team and we stayed in 
communication. A year-end celebration, complete with 
staff-signed copies of Dr. Seuss’ “Oh, the Places You’ll 
Go!” for our graduates, reminded both us and them how 
valued they are!
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What’s New
With any challenge comes new opportunities, and this most challenging of years opened up new possibilities to 
initiate an array of positive changes. In a year when the world changed so dramatically, the SEAL team’s 
consistent response was evolving and innovating to set us up for success in 2021 and beyond.

In August 2020, the SEAL Team moved to a 
new home, in our home, on the SLC’s 5th 
floor. We had three weeks to complete the 
move to be ready in time for the Fall term. 

There was lots to plan—office layout, some 
new furniture, migration of phone systems, 
updating directories, signage and our 
campus partners—all while preparing to 
re-open the building safely amid a 
pandemic.

Being able to operate out of our own 
building is a significant step forward; it 
relocates our SEAL team closer to the 
action, allowing us to be more responsive 
and immediately accessible to our students 
and visitors.

New Headquarters
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For many the pandemic provided a time of reflection as we 
watched infrastructures and systems pushed and tested 
under the weight of COVID. Inequities and gaps in social 
infrastructure were highlighted.

In May of 2020, with the death of George Floyd, the BLM 
movement gained attention and momentum nationwide. The 
conversations happening on a larger social scale, combined 
with the release of Ryerson’s Anti-Black Racism Campus 
Climate Review Report, sparked internal conversations as 
our team reflected on our own community impact.

These conversations led to the founding of the Change 
Committee within the SEAL team, a commitee designed to 
hold our team accountable to foster equity, community, and 
inclusion.

Change

As a committee, our mission is to lead through empowering and enabling the students by providing a 
platform for diverse voices and experiences. We will actively develop and maintain a safe space for our 
team and the community by engaging with and leaning on experts in equity, diversity, and inclusion to 
coordinate opportunities for accessible education within our team, and for the Ryerson community. We 
must collaboratively build team processes that support accountability, hard conversations, and growth in 
order to best serve the students of Ryerson.

M i s s i o n  S tat e m e n t
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This year we formed a new committee, with a mission to showcase the artwork and voices of the Ryerson 
community. Art has always had the unique ability to capture the spirit and expressions of a culture and 
community. This committee will provide our diverse student artists a platform to address prominent topics on 
campus while creating an opportunity for their creations to gain wider exposure.

The medium of art provides meaningful interactions, where visitors and students can connect and engage with 
the Ryerson community through stories, ideas, and artistic perspectives.

Art at The SLC

Our first art project is launching in December 2021, with the “Make 
Your Mark” 2021-22 cohort canvas where all Ryerson students can 
leave their mark on this canvas. This canvas will be given a new 
layer of monochromatic markings by each new year of students.

Our biggest art project yet, the SLC is in the process of dedicating 
a new gallery space on our 5th floor. With relevant themes 
selected for Ryerson artists to contribute their voice to reflect our 
diverse community. 

19



M i s s i o n  S tat e m e n t

C o m i n g  S o o n !

The SLC Art Committee is committed 
to leveraging the SLC building as a 
space to showcase the artwork and 
voices of the Ryerson community, 
capturing the spirit and  diverse 
identities of the student body. The 
committee will provide Student and 
Alumni artists a platform to speak to 
prominent topics on campus as well 
as creating an opportunity to gain 
exposure and experience.

Through works of art we aim to 
provide meaningful interactions 
where visitors and students can 
connect and engage with the 
Ryerson community through stories, 
ideas, and artistic perspectives.
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Since the SLC opened in 2015, the nautical themed beanbag chairs on the 
Beach have been an instantly recognizable feature of the building. As the years 
have passed, however, the wear and tear on these comfortable seating 
solutions has begun to show, and ongoing maintenance was becoming 
prohibitively expensive. So what to do?

Enter our Specialist Hackathon, where student staff propose a solution to an 
operational challenge. The 2020 Hackathon focused on envisioning an 
affordable and durable solution for our sixth floor casual seating.

Bringing Hackathon To Life

The winning team suggested a new ‘Cube’ design. A flexible and portable 
ottoman style seating solution offered in a range of colours designed to 
complement the Beach theme. The cubes can easily be moved around the 
floor to act as a chair, a backrest or a footstool.  Twenty new cubes were 
deployed to our Beach floor in the, with more to follow if they prove 
successful with our students!
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Website Update

In Spring 2021, the wheels were set in motion to migrate the SLC’s web 
presence from WordPress blog to the University’s website. The move to 
Ryerson’s content management system will better ensure Accessibility for 
Ontarians with Disabilities Act (AODA) compliance, give us more control over 
the layout and function of our pages, and align the look to be consistent with 
the rest of the University. The move is also an opportunity to revamp and 
refresh how our website is organized. The process has been informed by user 
testing and feedback, with the goal of serving students better.

To create a centralized workspace for the full time and 
part time staff to access up to date internal 
communication, resources, and tools, we constructed a 
virtual platform on D2L. With the support of Ryerson’s 
Digital Media Projects Office D2L team, we leveraged the 
existing access by students and staff to design an online 
platform for easy access to internal documents and cross 
team communication.

The new D2L space has been implemented to foster:

Online Staff Hub

Employee engagement 

Communication, connection, and collaboration across 
student staff

Self-directed learning, through easy access to resources 
and quizzes
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IntroductionCollaborations
COVID-19 resulted in new access protocols and cleaning requirements. In response the University strategically 
decided to minimize locations on campus where students could visit in order to reduce the need for contact 
tracing and sanitation. With the SLC already identified as a location available for students, the building became a 
natural hub for collaborations with units across the University who needed specialized access to space.

A pronounced effect of the pandemic was the drastic 
shrinking of available private space. With students 
suddenly confined to homes, often with many other 
family members, access to a location where they could 
have a personal conversation without fear of being 
overheard or interrupted became an issue. 

Student Experience Hub

In response to this need, the Student Experience Hub was 
created at the SLC to provide students a private room for 
personal interactions. Partnering with Learning Support, 
Academic Accommodation Support, the Centre for Student 
Development and Counselling, and the Ryerson Medical 
Centre, these services were made accessible to students 
according to their own schedules. In all, the Experience Hub 
booked 43 private sessions throughout the academic year, 
connecting students to the assistance they needed.

131 

Hours booked!
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Starting your University journey can feel daunting at any time, 
but never more than in the midst of a pandemic. First year 
students in particular have to be equipped with everything they 
require to succeed. Through the first three weeks of September, 
the SEAL team partnered with University Business Services to 
provide an easily identifiable and accessible location where 
students could quickly come and go to pick up their OneCard 
identification and course textbooks to prepare them for the year 
ahead.

Security plays a big role in the SLC. This year, we collaborated with 
Ryerson Community Safety & Security in new and innovative ways. 

With limited resources available after reducing our team to only the 
full-time staff, Ryerson Security stepped in to help monitor the 
Amphitheatre and check students in, allowing our full-time team to 
have bathroom breaks, food breaks, and perform important operational 
tasks while confident the SLC entrance remained staffed. Without the 
busy daily hustle and bustle of student activity on campus, our 
entrance also attracted certain elements of the public, and student 
concerns were raised about navigating this new crowd at our steps. 
Security continued to be stationed in front of the SLC, watching the 
doors and providing a safe environment for students to approach the 
building.

Security also participated in our student staff orientation sessions, 
sharing insights on emergencies, theft prevention, and personal safety.

University Business Services 

Security 

one card

first name
last name
student number
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IntroductionVirtual Events

Like many events, Open House went virtual for 2020-21. Open House is a great opportunity for potential students 
to learn more about University offerings and programs of interest. The SLC, along with the Library, Athletics, 
Student Affairs, and Zone Learning hosted a Student Supports session to provide information detailing how 
students can access our many services. Across sessions in September and November 2020, then again in March 
2021, Ryerson’s Virtual Open House saw close to 14,000 students register! 

Open House

We leveraged our knowledgeable student staff to 
facilitate the SLC sessions and give prospective 
students an inside look at our facility from a student’s 
point of view. It was a great opportunity for our 
Specialists to apply their expertise in a virtual format, 
when in-person tours were not available. Our 
Specialists helped craft the content and Powerpoint 
slides for each session, building on feedback and 
implementing improvements from previous sessions in 
each iteration.

i n  p e r s o n  o r  o n l i n e ,  w e  r e ly  o n  o u r  a m a z i n g  
s t u d e n t  s ta f f  t o  b e  t h e  w e l c o m i n g  f a c e  o f  t h e  
S L C !  W e  b e l i e v e  i n  t h e  i m p o r ta n c e  o f  s t u d e n t s  
c o n n e c t i n g  w i t h  s t u d e n t s .  
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While our Specialists were with us only until late November, they were never far from our hearts and our 
thoughts. Our student staff always inject energy and enthusiasm into our work at the SLC, and we felt their 
absence for the many months they had to stay at home. As the academic year concluded, our entire team 
gathered online at the end of the Winter term to reconnect and celebrate. Full-time staff prepared e-cards, 
recorded video tributes, and the students themselves led us in a number of rounds of online games. Seeing their 
faces and hearing their voices, some for the last time with us before graduation, was a powerful reminder to us all 
why we love our work so much.

Year-End Specialist event
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Virtual Shop the SLC
Each year Shop the SLC hosts a mix of student and alumni 
vendors for a winter market giving student entrepreneurs a 
chance to mingle with veteran business owners and share 
their products and services with the Ryerson community and 
public. While we certainly couldn’t host the in-person event 
this year, we still wanted to find a way to support our vendors, 
so we moved the event online. With our website featuring a 
full list of vendors and their websites, we used our Instagram 
to feature a selection of vendors and their products daily. 

While we enjoyed connecting with our vendors and promoting 
them online, our vendors unfortunately just didn’t receive the 
same level of interaction as our in-person market did, and we 
decided to hold off on future Shop the SLC events until we 
could host our vendors once again in person. We look forward 
to the music, smell of baked goods, and the view of smiling 
vendors in the future!

“
”

I think it was a great event, very thankful for the opportunity to participate! 
Anonymous vendor, feedback survey
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For over 30 years, Mass Exodus has been an 
annual year-end event, showcasing the work 
of graduating students in the School of 
Fashion. Recently the SLC has served as the 
venue for this show, transforming the unique 
spaces throughout the building into a series 
of fashion exhibitions. 

While this year’s version was unable to have a 
live audience, the event was no less 
spectacular. We worked alongside FCAD 
students from Fashion, Creative Industries 
and Media to transform The Sky, The Beach, 
and The Garden (8th, 6th, and 4th) floors 
into a dazzling array of catwalks and studios. 
The resulting virtual Mass Exodus showcase 
was a visually stunning showcase of our 
talented students' creations.

Mass Exodus 

“

”
Daniel Drak,Lecturer & Project Strategist

School of Fashion

Thank you so much for all of your help and generosity 
with our production of Mass Exodus! The video is 
amazing and we were very grateful to have been able 
to film in the SLC - the perfect backdrop for the piece 
and a great sense of nostalgia for those of our viewers 
who are missing campus.
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IntroductionHopes for 2021/22

Predicting what the future holds is near impossible at the best of times, so in the midst of the continuing 
uncertainty we’ve experienced the past two years it might seem a futile endeavor. There is always great value in 
planning, however, even if the plan itself evolves and changes when it encounters reality.

As we enter a new academic year, we look to the future with hope and make preparations for the return of our 
students and the re-emergence of a more fulsome university experience. For the Autumn semester, we have 
already prepared the SLC to accommodate hundreds of students per day throughout the spaces, once again 
filling our floors with people. With careful planning of space and procedures, we are confident we can provide a 
safe location on campus for students to study. Alongside the University, we continue to plan for an increasingly 
open campus in the Winter semester, when we hope restrictions will continue to ease and hundreds of visitors per 
day can again become thousands.

In every challenging circumstance there is also an 
opportunity for growth. 

The lessons we have learned through this 
pandemic—knowledge and experience hard won, but of 
great value—will inform and guide our decisions moving 
forward as we continue to provide a world-class learning 
environment for our students.
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